
Accessibility statement 

We take our legal responsibilities towards disabled people very seriously. We welcome 
enquiries from disabled people and have worked with our digital design agency to make 
the website easy to use whatever your disability. 

Our website 

This website has been designed to be as accessible as possible, conforming to the 
guidance set out in Publicly Available Specification 78: Guide to Good Practice in 
Commissioning Accessible Websites (London: BSI, 2006). The site conforms to Level AA 
of the W3C Web Accessibility Initiative Web Content Accessibility Guidelines 2.0 
(www.w3.org/wai).  

If you are disabled, and have any difficulty using the website, please contact us 
info@carterbond.co.uk. We will be very happy to receive your feedback and will do all 
that we can to ensure that the information contained on our website is accessible to you. 

If you are disabled and would like information on how to make the web easier to access, 
we recommend the BBC’s My Web My Way website 
at http://www.bbc.co.uk/accessibility/. 

Availability access keys 

This site uses a setup that closely matches most international recommendations on 
access keys. These are: 

1 — Home Page 

2 — Skip to content 

3 — Site Map 

4 — Search field focus 

5 — Advanced Search 

6 — Site navigation tree 

9 — Contact information 

0 — Access Key details 

Using access keys in different web browsers 

• Internet Explorer 5+ (Windows) Hold down the Alt key, press the number or letter 
of the access key, release both keys then press ENTER 

• Firefox, Mozilla and Netscape 7+ (Windows) Hold down the Alt key and press the 
number or letter of the access key 

https://www.w3.org/WAI/
http://www.bbc.co.uk/accessibility


• Firefox, Mozilla and Netscape 7+ (Mac OS X) Hold down the Ctrl key and press the 
number or letter of the access key 

• Safari and Omniweb (Mac OS X) Hold down the Ctrl key and press the number or 
letter of the access key Konqueror (Linux) 

• Hold down the Ctrl key and press the number or letter of the access key Internet 
Explorer 4 (Windows) 

• Hold down the Alt key and press the number or letter of the access key Internet 
Explorer 5+ (Mac) 

• Hold down the Ctrl key and press the number or letter of the access key Internet 
Explorer 4.5 (Mac) Access keys are not supported, please use a different browser 

 


